Feeding tours information
We are delighted to offer our wonderful feeding tours to our
guests, here is some additional information regarding our
feeding tour policy.

 From 19th July 2021, in line with the latest Government guidelines,
there are no restrictions on numbers gathering for the feeding
tours, but we do ask that social distancing is observed with other
families/ groups and the animal keepers.
 Adults must always accompany all children under 12 on the tour.
 Feeding tours take place at 8.30am Monday – Saturday meeting
near the wendy house in the toddler play area.
 We provide 1 bucket per child in your cottage, please bring them
along to the tour each morning to feed the animals.
 Hand sanitiser is available throughout the tours we strongly
recommend you use it, please ask the animal keeper during your
tour.
 Some of our animals are not included on the feeding tour due to
the small size of pens but you are very welcome to visit them
another time during your stay.
 Our animal keepers are unable to help lift children into the pens.
Please do not go into the pens or feed the animals without our
keepers.
 Well behaved dogs are welcome on the tour (on leads!) and must
be kept out of the pens.
 If any of your party are pregnant, please refer to the government
guidance below
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 Collecting eggs will be challenging given the current social
distancing advice, this activity is not currently included as part of
the tour.
 The animals can be unpredictable, please be aware of this when
entering their pens / areas and enter at your own risk.
 Please be mindful that this is only guidance, and the animal keepers
cannot be responsible for all guests adhering to it. We ask that you
kindly consider this and follow where possible.

